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Survey Methodology & 5 %

This flash survey was conducted between February 17 and 20, 2020, and 169 member com-
panies completed the majority of the questions.

Survey respondents represent large, medium and small sized enterprises, including many
with global operations and some with operations in Hubei, China and/or provinces surround-
ing the center of the COVID-19 outbreak. These companies also represent a broad range of
industries that we have categorized into four main sectors, Technology & other R&D-indus-
tries, Resources & Industrial, Consumer (product and services) and Services.
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*Note: Unless specifically noted otherwise, China refers to mainland China.
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Travel disruptions and reduced

staff productivity present the most
significant challenges for member
companies; nearly one-third of
respondents face increased costs and

significantly reduced revenues @ Finance @ Human resources
4= \]7 — _ ] m\jﬁz Ajjﬁﬂ?\

HITPRERMRTE~ I TR REWIR ”

= (EE e S = 4 — =R 15 By Zs 1 ® Too soon to tell ® Other

BAME; E=52 BB HE R Toosoontotell e Ot

IOADUR N K8 PR AT 7]

Global travel disruptions

= - Y
BRHT R W
R 45%

Reducing travel/tourism to and from China 360
BERRE Ty — 36%

T 33%
Local China supply chain disruptions 30% ’
|
FRE S R FE R I 285 0
|
Reduced revenue significantly (10% or more) S — ’
WAKIETEE (10% ZEL L) 20 ’
|
Shortage of necessary medical supplies — ’
RZBENETYHE 22 °
|
Global supply chain disruptions e 179 ’
IR BT °

Fi ial chall 1
inancial challenges
seprre I 159
A 55 Pk 15%
[ 14%

Plants operating significantly below capacity P 14
T {ERuEss ’

— 13%
Uncertainty and inability to make business decisions P 12 ’
WEMGTREBFTHAREE. TEME A STRRRE °

[ 12%
Reduced profit slightly (less than 10%) I 12 ’
FEEEE T (DF 10%) o0 ’
[ 10%
Increased staffing shortages 0%
A B HRINEY
| d cost of manufacturing our products o
ncreased cos
7= B R A S AT [ 8%
duced loyee headcount o
Reduced employ
ERATE — %
dd d for our products o
Increased deman o
T
0

Encountered pressure to repay loans 11%
EIRIESES 0
0

Q9 - How is the COVID-19 epidemic impacting your business operations in
China? (Check up to top three within each category)
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LR T RETEELE

Decreased demand for our products
P mE R

Reduced revenue slightly (less than 10%)
WANBEBTE (DF 10%)

Challenges stemming from inconsistent policies
FRR 575 B ER — B RAVBK AL

Reduced profit significantly (10% or more)
FIEANETREE (10% L)

Inability to meet contractual obligations
TERE EME PR IRET 32 52

Lost business to competitors

ER s

Other

Hit

Forced to close plants and/or retail outlets
WEXATEE. BESI

Too soon to tell

Bl paeln

Increased sale price of our products
FREENE

No impact
RN



Among those experiencing supply chain disruptions as a result of COVID-19, half are from the
R&I sector and one-fourth to one-third are from the Technology sector
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Q9 - How is the COVID-19 epidemic impacting your business operations in mainland China? (Check up to top three within each
category)
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Nearly half of respondents expect 2020 China revenues to decrease if business
cannot return to usual before April 30; nearly 1/5 say 2020 revenues will decline
more than 50% if the virus epidemic extends through August 30

MR EBNRSIMARZIEE 4 B 30 BRIER, YFBRREIVEEFELRRAR TE;
MRFBIBFLEZES B 30 H, B Z—HBUFHARANG T —=+

Q10 - If the COVID-19 epidemic is resolved and business activity returns to normal by April 30, what impact do you expect it to
have on your company’s estimated Mainland China 2020 revenues?
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Q11 - If the COVID-19 epidemic extends through August 30 and business operations still have not returned to normal, what
impact do you expect it to have on your company’s estimated Mainland China 2020 revenues?
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While more than half of respondents say it is too soon to determine the
estimated cost of delays, about 10% report they are losing at least half a
million RMB per day
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Q12 - What's the estimated cost of delay in reopening (or partially operating) your business per day?
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Nearly one-third of respondents expect a return to normal business
operations by the end of March; 12% project delays to extend
through the summer
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439% of respondents say it is too soon to determine COVID-19’s impact
on their industry’s forecasted 2020 market growth; 48% expect some

level of decrease
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Q14 - What impact will the COVID-19 epidemic have on your industry’s forecasted market growth for 20207
FRY TR R A 28 BB XY T Tk 2020 TR Tz B K B A2l 2

Too soon to tell
BNl

Decrease market forecast by 5-<10%
M7 FRHAFEIETE 5-10% ZJ8]

Decrease market forecast by 10-<25%
MIHTNEAREIETE 10-25% 28]

Decrease market forecast by <5%
M7 TRHRFEIETE 5% 2 A

Increase market growth forecast
MIATRERIG K

Decrease market forecast by 25-<35%
MIHTHAREIETE 25-35% 28]

No impact

Al

Decrease market forecast by 35-<50%
M7 TRERFEIETE 35-50% Z i8]

Decrease market forecast by 50% or more
TIZTREAREIEIR 50% LAk

7%

5%

5%

4%

-
. 2%

16%

14%

n=166

@ Too soon to tell
BT A H B

® Decrease market growth
forecast

T TR

® Increase market growth
forecast

THTHAE K

® No impact
TR

43%



The Consumer industry is most pessimistic about COVID-19’s impact on 2020 market growth,
representing over 50% of those who expect their market forecast to decrease between 25-50%
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Q14 - What impact will the COVID-19 epidemic have on your industry’s forecasted market growth for 20207
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Half of respondents believe it is too soon to determine the impact on planned investments;
nearly one-fourth report they will maintain previously planned investment levels
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Q15 - To what extent do you expect the COVID-19 epidemic to impact your planned investments in China operations for

20207

EIO TR RE IR E L KT E _ERI0 TR /A8 20206 1T RIFEAeb A1 % 2

Too soon to tell

R EH

Maintain previously planned levels
5Zant i

Decrease planned investments by 11-20%
TR 11-20%

Decrease planned investments by 1-10%
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Roughly 1/3 of companies with fewer than 1000 employees say they will decrease
investments, while their larger counterparts say they will maintain their previous investment
plans or that it is too soon to determine the impact
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Q15 - To what extent do you expect the COVID-19 epidemic to impact your planned investments in China operations for 20207?
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1,001 to 2,000 RSSS 16% 56% investments 1-20%
1000 AZE 2000 TR 1-20%

250 to 1,000
250 & 1000 A

® Decreased planned
investments by 21% or above

UL 21% I E
More than 2,000 24% 73% ® Too soon to tell
2000 AL E ERTTEFIER



44°%o say uncertainty around the epidemic has negatively impacted their
outlook regarding the bilateral relationship while over one-third maintain
optimism toward the regulatory environment
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Q16 - How is the uncertainty around the COVID-19 epidemic impacting your two-year business outlook in China on the
following aspects?
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Domestic market growth
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Competitive pressure
REEN g 13% ° %;;injmistic
Cost competitiveness/cost levels 49%8% ° Slightlynoptimistic
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949 of respondents have implemented a work-from-home policy;
of those, a majority report decreases in productivity
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Q17 - Has your company implemented a "work-from-home" Q17b - If "Yes," what has the productivity been like
or similar policy because of the COVID-19 epidemic? compared with working in office?
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More than half of respondents are prioritizing staff safety over business
performance; but respondents are focused on finances too — 40% are revising
annual budgets and 33% are cutting costs
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Q18 - How is the COVID-19 epidemic impacting your short-term (2020) business strategy? (Check all that apply)
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A majority of respondents believe it is too soon to determine COVID-19’s impact on
their long-term (3-5 year) business strategy; 34% say there will be no impact
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Q19 - How is the COVID-19 epidemic impacting your long-term (3-5 year) business strategy? (Check all that apply)
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More than half of respondents hope the US government will relax travel restrictions
into the US; a majority are seeking further information - both on implementation
of the Phase I Trade Deal and COVID-19-related business policies
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Q20 - What actions can the US government take to help foreign business in China? (Choose up to three)
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Relax travel restrictions into the US in line with WHO
recommendations
RIBE DALRWEIN, BEFEFNEENLITRE

Guidance on Phase I trade deal implementation
HEPEE—MEAZNEHNITIER

Commercial support (e.g., advice on business opportunities,

understanding new COVID-19 related business policies)

Al EESR (Fla, REXTFEUBENEIN. BRI ELFTHX
T SRR IE R X B B ER)

Restore regular visa processing services
e EMEIENIERRSS

Provide more information about US efforts to tackle COVID-19
REXTFEENNHESRBESHARBITHINESZER

Provide a channel for non-US citizen employees holding valid
working visas to return to the US
NFEEMTEZIENETEFEERNRRTREREIXERRE
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Hith

Provide more evacuation support for US citizens
NEEARRHESHE SRR
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7%

15%

20%
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55%

41%

39%

36%

@ Travel to the US
HAEE

@ Business-related
support
[T

® COVID-19 related
support
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Nearly half of respondents hope the Chinese government will provide tax alleviation to help
foreign business; additionally, over one-third are seeking clear, consistent policies, while 35%
ask that transparency be prioritized
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Q21 - What actions can the Chinese government take to help foreign businesses in China? (Choose up to three)
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Tax alleviation J&fi

Ensure consistency between central, provincial, and local-level policies on
travel restrictions and ensure such restrictions are scientifically based
TRRPR, BRMAESREITREIBEEN 2, HBRIRHIRERF KR

Clarify policies related to restoring business operations

BEffE TARKECR

Promote greater transparency of information on developments and
__government actions regarding COVID-19
REXTIESRESMOE BB TR E EBEAE

Ensure consistency between central, provincial, and local-level policies
on business operations
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Provide timely information on the outbreak

KR RTRRIEER

Issue policies to support businesses regarding loss of business/

inability to operate
BB | Tasadl

Provide financial support IFEG

Engage in proactive outreach to foreign business
TR STELEIMEIE

Anti-virus guidance for workplaces
TRFRbmETER

Assistance with labor shortages
SR IAEERTREN
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The type of support sought from the Chinese government varies by industry: the Technology sector
is seeking clarification of polices related to business resumption, R&I companies want proactive
government engagement, Consumer needs strong financial support, and Services welcomes timely
feedback related to the outbreak
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Q21 - What actions can the Chinese government take to help foreign businesses in China? (Choose up to three)
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Ensure consistency between central, provincial, and
local-level policies on travel restrictions and ensure such
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Clarify policies related to restoring business operations 0 o
iy polcie refted o restorng busiess operstios

Promote greater transparency of information on
developments and government actions re a/rQing}JCpV\ID-lQ 19% 34%
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Ensure consistency between central, provincial, and local-

Ievel*ﬁ)olicies on business operations 13% 18%
BRPR, BMHMAERBEXBIWIZERR R
Provide timely information %{'ﬂ%%ﬁféﬁ%?%f 18% 51%
Issue policies to support businesses regarding loss of
business/inability to operate 22% 28%
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Engage in proactive outreach to foreign business
AR Eshit SELEIMETEIE 15% 15%

Provide anti-virus guidance for workplaces
TEFbIRSIEr 27% 33%



80% have provided some form of assistance to fight the COVID-19 epidemic, with
another 14% planning to do so
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Q22 - Has your company provided assistance to fight the COVID-19 epidemic? (Check all that apply)
RAR R B AME R ERIRE R Gt 7 335 2
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® Yes, via monetary donations to
Hubei province and/or other

affected areas
=, AL / REMEXIER

® Yes, via in-kind donations to
Hubei Province and/or other
affected areas

=, MHALET [ HERXREH
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® Yes, by providing technical
expertise and/or personnel to
Hubei and other affected areas
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@ Not yet, but planning to do so
R, BitkliRfxsr

® Other
Hth

K
8



